PLCGROUP

ACTIONABLE IMTELLIGENCE

Hi name,

Welcome to the Q1 2024 edition of our digital newsletter

PLC Group Partners with EdgePoint Infrastructure for Enhanced

Operational Excellence in the Philippines:

Great news! We've partnered with EdgePoint Infrastructure to deploy RMS and Axin
software across 2,500 sites in the Philippines. With support from the Canadian
Embassy, we're establishing a major Technical Hub, showcasing our commitment to
regional markets and Canadian innovation. Notably, we now boast a 60-plus
workforce in the Philipbines. further enhancina our capabilities in the reaion.
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Enhancing Efficiency Across 200 Eanédian Carrier F::ilities:

We've secured a significant agreement with a leading Canadian carrier provider for
the replacement of energy-efficient equipment. PLC has been selected by this major



carrier to handle cooling and remote monitoring across 200 facilities throughout
Canada. Our scope encompasses hardware supply, installation, and project
management, leveraging our AxIn actionable intelligence platform to optimize

operations and efficiency:.

TowerXchange Meetup MENA in Dubai 2024:

We attended the TowerxXchange Meetup MENA in Dubai 2024, a prestigious
industry event held from February 07 to 08. It was an exciting event filled with great
interactions with our existing and potential customers, industry leaders, and

partners.

Introducing Mobile Generator Monitoring and Maple Edge 2:

Expanding our product offerings, PLC now offers a comprehensive solution for
mobile generator monitoring and control, including advanced fuel management
capabilities. Building upon our longstanding portfolio in generator monitoring and
control, this new solution integrates state-of-the-art hardware with our actionable
platform.

The introduction of our new Maple Edge 2 Gateway marks a significant
advancement, boasting cost efficiency, enhanced security, and improved reliability.
with optional mobile capabilities alongside its IP connectivity.

Introducing e-NOC in Axin Platform: Empowering Total Operational

Control:

We've integrated e-NOC into the AxIn Platform, revolutionizing telecom
infrastructure management. Operators now have unparalleled control, monitoring,
and optimization capabilities, facilitating data-driven decisions and ensuring

reliability. Leveraging advanced technology and analytics, ENOC enables proacitive
maintenance, real-time monitoring, and predictive insights. Specifically targeting

Mean Time to Repair (MTTR) for site-level alarms, ENOC provides meaningful data
analytics, enhancing operational efficiency and meeting SLA commitmentis by



minimizing site downtime.

Global Technical Assistance Center (TAC) under the FLEX Program:

As part of the FLEX program, we're excited to unveil our new Global Technical
Assistance Center (TAC), strategically located with engineers spanning regions
including Morth America, Southeast Asia, and the Asia-Pacific. This initiative ensures
that our customers have direct access to expert support for all their inquiries. Reach
out to us anytime via our toll-free number, +1 855-752-4787, or email us at
support@plcgroup.com for prompt assistance.

Furthermore, we've established an independent QA and reliability department
dedicated to enhancing our hardware and software processes. This initiative reflects
our commitment to continuous improvement across all facets of our organization,
from design and manufacturing to implementation and after-sales support, ensuring
the highest standards of quality and reliability for our customers.
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